
Running Head : DESIRED CHARACTERISTICS OF JAPANESE INSTRUCTORS 42"

ICLEP-2015-16 Pornrat  

Desired Characteristics of Japanese Instructors Perceived by Thai-Nichi 
Institute of Technology Students 

 
Pornrat YENJAI1, Wipanee PENGNATE2 

1Japanese Department, College of General Education and Languages 
Thai-Nichi Institute of Technology, Bangkok, Thailand 

2English Department, College of General Education and Languages 
Thai-Nichi Institute of Technology, Bangkok, Thailand 

pornrat@tni.ac.th 
 

ABSTRACT 
The purposes of this research were 1) to study desired characteristics of Japanese 
instructors perceived by Thai-Nichi Institute of Technology students in four 
aspects: Teaching Ability, Personality, Morality and Virtues, and Giving 
Consultation   2) to compare students’ opinions on the four aspects according to 
students’ gender, academic year and faculty, and 3) to gather supplemental 
suggestions. Research samples were 291 TNI students in second semester of 2014 
academic year, derived through simple random sampling technique. The 
instruments used for gathering the data were the rating-scale and open-ended 
questionnaire. The statistics used for analyzing the data were frequency, 
percentage, mean, standard deviation, t-test, F-test, and content analysis.  The 
research findings were as follows: Opinions in desired characteristics of Japanese 
teachers of Thai-Nichi Institute of Technology students as a whole were at high 
level ( x  = 4.45). When considered in each aspect, it was found that their opinions 
were at the highest level on Personality and Morality and Virtues ( x  = 4.63, x  = 
4.60 respectively). For Teaching Ability and Giving Consultation, it was founded 
that their opinions were at high level ( x  = 4.35, x  = 4.20 respectively). The 
students with different genders showed statistically significant differences in 
overall at .05. When considered in each aspect, it was found that there were 
statistically significant differences at .05 level on Giving Consultation.  The 
students with different academic year showed no significant differences in overall. 
When considered in each aspect, it was found that there were statistically 
significant differences at .05 level on Giving Consultation.  The students with 
different faculty showed statistically significant differences in overall at .05. When 
considered in each aspect, it was found that there were statistically significant 
differences at .05 level on Teaching Ability, Personality, Morality and Virtues, and 
Giving Consultation. TNI students had supplemental suggestions as following: 
Japanese teachers should provide high concern on the students during their 
Japanese learning because there were different levels of the students’ in Japanese 
ability.  Japanese teachers should learn how to speak Thai because this would be 
easier for the students to ask questions in classroom.  It was important for Japanese 
teachers to share their experiences in order to motivate the students’ 
learning.Japanese teachers should provide interesting learning activities to create 
enjoyable lessons. 

Keywords: Japanese Teaching-Learning Technique, Japanese Teaching-Learning 
Process, desired characteristics of Japanese instructors 
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Introduction 

The notion of effective teaching is demonstrated by various researchers 
such as Dubelle, 1986; Reid, 1995 and Penner, 1922. Most of the findings in 
research to determine effective teaching characteristics support the fact that there 
are several main factors that can help or impede the teacher-student 
communication. Due to the fact that teaching is a two – way process, the quality of 
the interaction is significant to that process. Even though, as previously mentioned, 
there is no consensus model for the ideal teacher, effective teachers are often 
described as those who come to know their students and are sensitive to the way 
they receive and process information. Thus, an effective teacher establishes a 
classroom environment that is motivating, interesting and holds the students’ 
attention. These teachers adapt their behavior to meet students’ needs and are able 
to respond to the group dynamics of their situation. All of these depend on the 
interaction styles of both parts. 

In addition, Penner (1922) demonstrates that Interest and Attention in the 
classroom are other important factors in classroom communication. Without 
interest there is little attention and without attention, communication and learning 
will not take place. The importance of being interesting and having a good delivery 
are extremely important points for teachers who want to have the attention of their 
students. Even though teachers may have excellent academic qualifications, a good 
background in theories and methods, lots of teaching skills enable communication, 
what is actually perceived by the listener may not depend so much on the teacher’s 
skill but instead on the personality of the speaker and the personal relationship 
between the learner and the instructor. Because patterns of thought, speech and 
manners are a reflection of personality, teaching styles vary with the Personality of 
the Teacher which is the final factor I want to discuss. Penner (1992, p.45) defined 
personality as the sum of an individual’s unique qualities that include five areas: 

1.! The first quality is physical appearance: This includes dress, hair style, 
height, weight, age, health and neatness; 

2.! The next is intelligence: This consists of aptitudes and natural and acquired 
knowledge; 

3.! The third quality is social capacity: This Penner defines as the ability to 
adjust to various social settings and situations and to interact with others 
appropriately; 

4.! The subsequent attribute is made up of various cultural qualities: These 
refer to interactive speech communication and personal manners that 
appropriately reflect the culture of the interlocutors; 

5.! Finally Penner lists psychological make-up as an important factor: This, 
according to Penner, reflects a teacher’s emotional stability, enthusiasm and 
the ability to stimulate and inspire others. 
College of General Education and Languages, Thai-Nichi Institute of 

Technology has focused on the significance of Japanese language as TNI students 
have to learn five compulsory Japanese courses. Consequently, this is a great 
challenge of TNI students to learn Japanese as a foreign language, especially at the 
beginning level. This study, therefore, aims on investigating desired characteristics 
of Japanese instructors in four aspects: Teaching Ability, Personality, Morality and 
Virtues, and Giving Consultation in order to receive the highest satisfaction of the 
students on Japanese courses. 
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Research Purpose 
1.! To study desired characteristics of Japanese instructors perceived by Thai-

Nichi Institute of Technology students in four aspects: Teaching Ability, 
Personality, Morality and Virtues, and Giving Consultation. 

2.! To compare students’ opinions on the four aspects according to students’ 
gender, academic year and faculty. 

3.! To gather supplemental suggestions of Thai-Nichi Institute of Technology 
students 

 
Methodology 

Population and Sample 
This research was to study desired characteristics of Japanese instructors 

perceived by Thai-Nichi Institute of Technology students in four aspects: Teaching 
Ability, Personality, Morality and Virtues, and Giving Consultation which 
consisted of population and sample as follows: 

Population of this research was 1,200 TNI students in 3 faculties of 
Engineering,   Information Technology and Business Administration in second 
semester of 2014 academic year. Samples of the research were 291 TNI students 
derived through simple random sampling technique. The instruments used for 
gathering the data were the rating-scale and open-ended questionnaire. The 
statistics used for analyzing the data were frequency, percentage, mean, standard 
deviation, t-test, F-test, and content analysis. 

 
Instrumentation 

The instrument used in this study is a questionnaire. The questionnaire was 
constructed by the researcher, based on desired characteristics of Japanese 
instructors. 

The first part (Part 1) of this questionnaire asks for the demographic 
information on their genders, academic year and faculty. The participants were 
asked to report their information by ticking in only one box. 

The second part (Part 2) concerns a study of desired characteristics of 
Japanese instructors perceived by Thai-Nichi Institute of Technology students. 
This part comprises 40 items of a study of desired characteristics of Japanese 
instructors in 4 major areas: 10 items of Teaching Ability, 10 items of Personality, 
10 items of Morality and Virtues, and 10 items of Giving Consultation. The 
participants were asked to check by ticking in only one box under the five levels of 
importance on each item in Part 2 to indicate their desired characteristics of 
Japanese instructors in each area listed in the questionnaire. 

The five levels of opinion used in the questionnaire are “Strongly Agree”, 
“Agree”, “Neither agree nor disagree”, “Disagree” and “Strongly disagree”. 
Responses from the student questionnaires were subsequently coded. The data of 
the students’ coded responses were statistically calculated and analyzed. The 
computation of Cronbach’s Alpha as a measure of reliability was employed to 
indicate hoe reliable the research questionnaire results are. Reliability is defined as 
the proportion of the students’ responses to each item in the questionnaire and the 
reliability coefficient or calculated alpha is a lower bound of the true reliability of 
the research instrument, or the questionnaire. The descriptive statistics is also used 
to determine the individual summary statistics for each of the 40 items in the 
questionnaire. 
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The third part (Part 3) asks for more opinions and suggestions of TNI 
undergraduate students about a study of desired characteristics of Japanese 
instructors perceived by Thai-Nichi Institute of Technology students which based 
on open-ended questions. 
 
Data Collection 

Desired characteristics of Japanese instructors perceived by Thai-Nichi 
Institute of Technology students were accessed through the questionnaire in second 
semester of 2014 academic year. 

The administration of the research questionnaire was conducted in JPN 
classes. Part 1 concerns the demographic variables about their genders, academic 
years and faculties. The 40 items of Part 2 cover desired characteristics of Japanese 
instructors. Therefore, the participants were requested to consider each item 
carefully and indicate how important each item was for their study. A total of 291 
TNI students from the 3 faculties completed the questionnaire. The students’ 
responses from the questionnaire were subsequently coded using computer 
program as follows: “1 = male and 2=female” for genders; 1 = first year, 2 = 
second year, 3 = third year, 4 = forth year” for academic years; “1 = Engineering, 2 
= Information Technology and 3=Business Administration for faculties and 
“1=strongly disagree, 2 =disagree, 3 = neither agree nor disagree, 4 = agree, 5 = 
strongly agree” for each of the five levels of importance on 40 items in Part 2. 

The analyses of the research data were conducted by means of descriptive 
statistics. The descriptive statistical analyses of the frequencies and percentages of 
the students’ responses were employed to report their demographic variables and to 
indicate the rank order of the items in each area of desired characteristics of 
Japanese instructors listed in the questionnaire. The frequency distributions were 
analyzed to determine the proportions of the students’ responses to the five levels 
of importance on the 40 items in 4 majors area: 10 items of Teaching Ability, 10 
items of Personality, 10 items of Morality and Virtues, and 10 items of Giving 
Consultation. Process analysis was conducted with the second research question in 
determining the associations of the participants’ using desired characteristics of 
Japanese instructors to each of these demographic variables: genders, academic 
years and faculties. 
 
Data Analysis from Questionnaire 

Data analysis from questionnaire both single item and whole questionnaire 
which presented a form of rating scale. These rating scales were calculated to find 
out mean and standard deviation and then translated based on criteria developed by 
Best (1981) as follows: 
1.00 <=  ! < 1.50 refers to students strongly disagree on desired characteristics of 
Japanese instructors 
1.51 <=  ! < 2.50 refers to students disagree on desired characteristics of Japanese 
instructors 
2.51 <=  ! < 3.50 refers to students neither disagree nor agree on desired 
characteristics  of Japanese instructors 
3.51 <=  ! < 4.50 refers to students agree on desired characteristics of Japanese 
instructors 
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4.51 <=  ! < 5.00 refers to students strongly agree on desired characteristics of 
Japanese instructors 
 
The Statistics used for Analyzing the Data 

The collected data was analyzed using computer program. The statistics 
used for analyzing the data were frequency, percentage, mean, standard deviation, 
t-test, f-test, and content analysis. 
 

Results of Data Analysis 
Phase 1 The Results of Demographic Variable of TNI Undergraduate 
Students  

The analysis of the data from the students’ questionnaire reported by TNI 
undergraduate students in the 2014 academic year is presented in the first section 
deals with the demographic variables from the students’ responses to Part 1 of the 
questionnaire: genders, academic years and faculties as following table. 

 
Table 1 
Table of the Results of Demographic Data of Respondents 
Demographic data of respondents N=291  Percentage 
1. Genders   

1.1 Male 169 58.10 
1.2 Female 122 41.90 
Total 291 100 

2. Academic Years   
1st Year 79 27.10 
2nd Year 93 32.00 
3rd Year 52 17.90 
4th Year 67 23.00 
Total 291 100 

3. Faculties   
Engineering 89 30.60 
Information Technology 90 30.90 
 Business Administration 112 38.50 
Total 291 100 

 
Table showed that percentages of TNI undergraduate respondents in 

genders ranged from 58.10% for male and 41.90% for female; in academic years 
ranged from 27.10% for 1st year, 32.00% for 2nd year, 17.90% for 3rd year and 
23.00% for 4th year; in faculties ranged from 30.60% for Engineering, 30.90% for 
Information Technology, 38.50% for Business Administration.  
 
Phase 2 Desired Characteristics of Japanese Instructors Perceived by Thai-
Nichi Institute of Technology Students 
 
Table 2 
Table of Mean and Standard Deviation of Desired Characteristics of Japanese 
Instructors Perceived by Thai-Nichi Institute of Technology Students in Total 

Components ! S.D. Level 
Teaching Ability 4.35 0.43 High 
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Personality 4.63 0.40 The highest 
Morality and Virtues 4.60 0.40 The highest 
Giving Consultation 4.20 0.61 High 
Total 4.45 0.37 High 
 

The table above indicated that TNI students had a high level of desired 
characteristics of Japanese instructors in overall (!=4.45). When considered in 
each aspect, it was found that the students had the highest levels of desired 
characteristics of Japanese instructors in Personality (!=4.63) and Morality and 
Virtues (!=4.60). For Teaching Ability and Giving Consultation, the student had 
high level of desired characteristics of Japanese instructors as !=4.35 and ! =4.20 
respectively. 
 
Table 3 
Table of Mean and Standard Deviation of Desired Characteristics of Japanese 
Instructors of Thai-Nichi Institute of Technology Students in Teaching Ability 

Components N ! S.D. Level 

1.  To have well preparation before teaching 291 4.67 0.48 The highest 
2. To explain a lesson plan so the students understand 
learning objective 291 4.51 0.61 The highest 

3. To use pre-test for testing students’ knowledge before 
learning 291 4.09 0.87 High 

4.  To create positive learning atmosphere 291 4.37 0.69 High 

5.  To employ new learning techniques in teaching 291 4.28 0.68 High 

6.  To apply various experiences for teaching  291 4.37 0.68 High 

7.  To use new and interesting teaching materials  291 4.25 0.71 High 

8.  To revise the lesson every time  291 4.34 0.74 High 

9.  To teach by using student center technique 291 4.31 0.74 High 

10. To teach by focusing on practicing 291 4.27 0.73 High 

Total 291 4.35 0.43 High 
 

The table showed that Teaching Ability in overall was at high level 
(!=4.35). The item which ranked the highest mean score at the highest level were 
item 1 To have well preparation before teaching (!=4.67), followed by item 2 To 
explain a lesson plan so the student understand learning objective (!=4.51). 
However, the lowest mean score at high level was item 3 To use pre-test for testing 
students’ knowledge before learning (!=4.09). 
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Table 4 
Table of Mean and Standard Deviation of Desired Characteristics of Japanese 
Instructors of Thai-Nichi Institute of Technology Students in Personality 

Components N ! S.D. Level 

1. To be friendly  291 4.71 0.51 The highest 

2. To dress suitably  291 4.61 0.66 The highest 

3. To speak clearly and correctly  291 4.64 0.58 The highest 

4. To have a good manner 291 4.60 0.59 The highest 

5. To be healthy 291 4.52 0.67 The highest 

6. To be delightfully 291 4.68 0.53 The highest 

7. To be energetic 291 4.74 0.48 The highest 

8. To pay attention on students 291 4.67 0.57 The highest 

9. To share and exchange knowledge with other instructors 291 4.40 0.72 High 

10. To be sincere in transferring knowledge 291 4.73 0.48 The highest 

Total 291 4.63 0.40 The highest 
 

The table showed that Personality in overall was at the highest level 
(!=4.63). When considered in each aspect, it was found that they were at the 
highest levels as follows: item 10 To be sincere in transferring knowledge 
(!=4.73); item 1 To be friendly (!=4.71). However, the lowest mean score at high 
level was item 9 To share and exchange knowledge with other instructors 
(!=4.40). 
 
Table 5 
Table of Mean and Standard Deviation of Desired Characteristics of Japanese 
Instructors of Thai-Nichi Institute of Technology Students in Morality and Virtues 

Components N ! S.D. Level 

1. To be fair on students’ evaluation 291 4.62 0.56 The highest 

2. To be responsible and  punctual 291 4.67 0.54 The highest 

3. To be pride of instructor profession 291 4.58 0.58 The highest 

4. To be able to control emotion  291 4.54 0.63 The highest 

5. To listen to students’ opinion 291 4.65 0.59 The highest 

6. To follow by religious moral principle  291 4.34 0.84 High 

7. To be honest 291 4.74 0.49 The highest 



DESIRED CHARACTERISTICS OF JAPANESE INSTRUCTORS 
 

THE!INTERNATIONAL!CONFERENCE!ON!LANGUAGE,!EDUCATION!AND!PSYCHOLOGY!
4st$&$5th$JUNE,$2015$

 

49"

 
The table showed that Morality and Virtues in overall was at the highest 

level (!=4.60). When considered in each aspect, it was found that they were at the 
highest levels as follows: item 7 To be honest (!=4.74); item 10 Not to copy 
others’ work (!=4.71). However, the lowest mean score at high level was item 6 
To follow by religious moral principle (!=4.34). 
 
Table 6 
Table of Mean and Standard Deviation of Desired Characteristics of Japanese 
Instructors of Thai-Nichi Institute of Technology Students in Giving Consultation 

 
The table showed that Giving Consultation in overall was at high level 

(!=4.20). When considered in each aspect, it was found that they were at high 
levels as follows: item 3 To give solution for students’ learning problem (!=4.47); 
item 1 To give useful information on Japan regularly (!=4.36). However, the 
lowest mean score at high level was item 5 To give advice on students’ personal 
issues (!=3.80). 
 

Components N ! S.D. Level 

8. To give students’ warning when they do something wrong 291 4.59 0.58 The highest 

9. Not to spend teaching time on other activities 291 4.60 0.67 The highest 

10. Not to copy others’ work  291 4.71 0.53 The highest 

Total 291 4.60 0.40 The highest 

Components N ! S.D. Level 

1. To give useful information on Japan  regularly 291 4.36 0.74 High 

2. To give good advice on a study plan 291 4.29 0.79 High 

3. To give solution for students’ learning problem 291 4.47 0.69 High 

4. To follow students’ learning performance regularly  291 4.33 0.77 High 

5. To give advice on students’ personal issues 291 3.80 0.99 High 

6. To follow the results of students who receive the advice 291 4.01 0.96 High 

7. To give advice with understanding 291 4.07 0.85 High 

8. To be able to give advice about students’ future career  291 4.20 0.90 High 

9. To set a weekly schedule to consult the students  291 4.17 0.89 High 

10. To be able to give advice on learning in Japan 291 4.32 0.81 High 

Total 291 4.20 0.61 High 
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Phase 3 The Results of the Comparison of Desired Characteristics of Japanese 
Instructors of Thai-Nichi Institute of Technology Students According to 
Genders, Academic Years and Faculties 
 
Table 7 
Table of Mean and Standard Deviation of Desired Characteristics of Japanese 
Instructors of Thai-Nichi Institute of Technology Students According to Genders 

Components 
Male (M) 

n=169 
Female (F) 

n=122 t p 
! S.D. ! S.D. 

Teaching Ability 4.32 0.40 4.37 0.46 -1.12 0.14 
Personality 4.59 0.37 4.69 0.41 -2.12 0.80 
Morality and Virtues 4.57 0.37 4.65 0.44 -1.78 0.16 
Giving Consultation    4.17 0.54 4.24 0.70 -0.99 0.007* 
Total 4.41 0.32 4.49 0.43 -1.780 0.004* 

 
The table showed that students with different genders had statistically 

significant differences in total at 0.05 level when considered in each aspect, it was 
found out that there was statistically significant differences in Giving Consultation 
at 0.05 level. However, the rest aspects had no differences. 
 
Table 8 
Table of Comparison of Desired Characteristics of Japanese Instructors of Thai-
Nichi Institute of Technology Students According to Academic Years 

Components SS df MS F p Sheffe’ 
Teaching Ability 0.808 3 0.269 1.467 0.224  

Between groups 52.715 287 0.184    
Within groups       

Total 53.524 290     
Personality 0.394 3 0.131 0.848 0.469  

Between groups 44.449 287 0.155    
Within groups       

Total 44.843 290     
Morality and Virtues 0.652 3 0.217 1.352 0.258  

Between groups 46.123 287 0.161    
Within groups       

Total 46.775 290     
Giving Consultation    4.871 3 1.624 4.481 0.004* 1st - 4th 

Between groups 103.989 287 0.362    
Within groups       

Total 108.859 290     
Total 0.540 3 0.180 1.314 0.270  

Between groups 39.346 287 0.137    
Within groups       

Total 39.886 290     
* Statistical significance at 0.05 level 
 

The table showed that students with different academic years had no 
differences in desired characteristics of Japanese instructors in total at 0.05 level 
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when considered in each aspects, it was found that there were statistically 
significant differences at 0.05 level in Giving Consultation   of 1st year students 
and 4th students. 
 
Table 9 
Table of Comparison of Desired Characteristics of Japanese Instructors of Thai-
Nichi Institute of Technology Students According to Faculties 

Components SS df MS F p Sheffe’ 
Teaching Ability      

ENG-IT 
IT-BA 

Between groups 2.652 2 1.326 7.507 0.001* 
Within groups 50.872 288 0.177   

Total 53.524 290    
Personality      

IT-BA Between groups 1.535 2 0.767 5.103 0.007* 
Within groups 43.308 288 0.150   

Total 44.843 290    
Morality and Virtues      

IT-BA Between groups 1.266 2 0.633 4.005 0.019* 
Within groups 45.509 288 0.158   

Total 46.775 290    
Giving Consultation         

ENG-IT 
BA-IT 

Between groups 4.831 2 2.415 6.687 0.001* 
Within groups 104.029 288 0.361   

Total 108.859 290    
Total      

ENG-IT 
IT-BA 

Between groups 2.310 2 1.155 8.854 0.000* 
Within groups 37.575 288 0.130   

Total 39.886 290    
* Statistical significance at 0.05 level  
 

The table showed that students with different faculties had statistically 
significant differences in total at 0.05 level when considered in each aspects, it was 
found out that there were statistically significant differences at 0.05 level in 
Teaching Ability, Personality, Morality and Virtues, and Giving Consultation. 
 
Phase 4 The Results of Learning Strategies in Japanese Vocabulary of Thai-
Nichi Institute of Technology Students 
TNI students had supplemental suggestions as following:  

1. Japanese teachers should provide high concern on the students during 
their Japanese learning because there were different levels of the students’ in 
Japanese ability. 

2. Japanese teachers should learn how to speak Thai because this would be 
easier for the students to ask questions in classroom. 

3. It was important for Japanese teachers to share their experiences in order 
to motivate the students’ learning. 

4. Japanese teachers should provide interesting learning activities to create 
enjoyable lessons 
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Conclusions 
According to the study and data analysis, the results of this study were 

concluded as follows: 
 
Phase 1 The Results of Demographic Variable of TNI Undergraduate 
Students  

The percentages of TNI undergraduate respondents in genders ranged from 
58.10% for male and 41.90% for female; in academic years ranged from 27.10% 
for 1st year, 32.00% for 2nd year, 17.90% for 3rd year and 23.00% for 4th year; in 
faculties ranged from 30.60% for Engineering, 30.90% for Information 
Technology, 38.50% for Business Administration.  
 
Phase 2 Desired Characteristics of Japanese Instructors Perceived by Thai-
Nichi Institute of Technology Students 

TNI students had a high level of desired characteristics of Japanese 
instructors in overall (!=4.45). When considered in each aspect, it was found that 
the students had the highest levels of desired characteristics of Japanese instructors 
in Personality (!=4.63) and Morality and Virtues (!=4.60). For Teaching Ability 
and Giving Consultation, the student had high level of desired characteristics of 
Japanese instructors as !=4.35 and ! =4.20 respectively. 
 
Phase 3 The Results of the Comparison of � Desired Characteristics of 
Japanese Instructors of Thai-Nichi Institute of Technology Students 
According to Genders, Academic Years and Faculties 

1. Students with different genders had statistically significant differences in 
total at 0.05 level when considered in each aspect, it was found out that there was 
statistically significant differences in Giving Consultation at 0.05 level. However, 
the rest aspects had no differences. 

2. Students with different academic years had no differences in desired 
characteristics of Japanese instructors in total at 0.05 level when considered in each 
aspects, it was found that there were statistically significant differences at 0.05 
level in Giving Consultation   of 1st year students and 4th students. 

3. Students with different faculties had statistically significant differences 
in total at 0.05 level when considered in each aspects, it was found out that there 
were statistically significant differences at 0.05 level in Teaching Ability, 
Personality, Morality and Virtues, and Giving Consultation. 
Phase 4 The Results of Desired Characteristics of Japanese Instructors of 
Thai-Nichi Institute of Technology Students 
TNI students had supplemental suggestions as following:  

1. Japanese teachers should provide high concern on the students during 
their Japanese learning because there were different levels of the 
students’ in Japanese ability. 

2. Japanese teachers should learn how to speak Thai because this would be 
easier for the students to ask questions in classroom. 

3. It was important for Japanese teachers to share their experiences in order 
to motivate the students’ learning. 

4. Japanese teachers should provide interesting learning activities to create 
enjoyable lesson. 
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Discussions 
1. Desired characteristics of Japanese instructors perceived by Thai-Nichi 

Institute of Technology students in Teaching Ability were at high level. This might 
be because the majority of TNI students have never learned Japanese before. 
Therefore, teaching ability of instructors are very important. This is relevant to 
Miller (1987)’s study who reveals that one major of an effective teacher is to have 
teaching skills. 

2. Desired characteristics of Japanese instructors perceived by Thai-Nichi 
Institute of Technology students in Personality were at the highest level. This 
might be because TNI students are afraid of learning Japanese because it is a new 
language for the students. Therefore, it is important for Japanese instructors to act 
as the students’ facilitators, motivators and supporters. This is similar to Thomas 
and Montomery (1998) who indicate that four dimensions of good instructors are 
caring, understanding, fun and loving. 

3. Desired characteristics of Japanese instructors perceived by Thai-Nichi 
Institute of Technology students in Morality and Virtues were at the highest level. 
This might be because it is important for Japanese instructors to be fair on 
students’ evaluation, listen to students’ opinion and be able to control the emotion. 
Penner (1992), thus, supports that instructors should be emotional stability and 
ability to stimulate and inspire others. 

4. Desired characteristics of Japanese instructors perceived by Thai-Nichi 
Institute of Technology students in Giving Consultation were at the highest level. 
This might be because TNI students do not have much knowledge of Japan and 
Japanese language. Consequently, Block (2000) highlights that to deliver training 
and technical assistance are important for the students’ future career. 
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