
RunningHead: COMMUNICATION PROBLEM SOLVING STRATEGIES OF THAI STUDENTS  

9th International Conference on Language, Innovation, Culture and Education 
24th & 25th FEBRUARY, 2018 

 

131 

9 ICLICE 2018-067 Boonpanya, Monsicha 

Communication Problem Solving Strategies of Thai Students in an Exchange Program 

in Singapore 

 

Boonpanya, Monsicha*, Pojchanaphong, Dechathorn 

English for International Communication Program, Rajamangala University of Technology 

Lanna, 

Huay Kaew Road, Chiang Mai, Thailand 

*Corresponding Author: ndechathorn@gmail.com 

 

Abstract  

This study aimed at investigating English communication problem solving strategies of Thai 

students in an international exchange program called TFI Scale (Temasek Foundation 

International Specialists’ Community Action and Leadership Exchange). The participants were 

23 Thai students from Rajamangala University of Technology Lanna who were selected to 

enroll the program in 2017.  Data were collected using an English version questionnaire as an 

instrument in search of their problems faced during their joining the program in Singapore and 

the strategies they used to overcome the communication obstacles. The communication 

problems and strategies used in coping with communication problems were calculated into the 

mean (x ̄) and standard deviation score. The score of agreement level was defined by using the 

Likert scale from the scores of 1 to 5 (strongly agree to strongly disagree). The findings 

revealed that the Thai students joining the exchange program encountered three main 

communication problems; a lack of listening comprehension (x ̄=3.30), limited vocabulary size 

(x̄=3.22), and other environmental factors (x ̄=2.74) respectively. The common problem solving 

strategies which the students used in order to cope with their English communication problems 

were the use of body language (x ̄=4.09), asking the interlocutors (x ̄=4.04) and using general 

words to avoid the word they do not know (x ̄=4.00). It is suggested that the Thai students who 

will join the program in the following years communicate with foreigners in English regularly 

in order to better their pronunciation, practice listening comprehension skills more often and 

increase a vocabulary size related to the context of TFI Scale Program which can be done 

through trainings before their departure and personal language practice such as watching 

English soundtrack movies, listening to English songs, etc.  

      

Keywords: English communication strategies, language learning strategies, 

international exchange program 

 

Introduction 

 One of the crucial tools that people use to interact with one another is communication. 

People communicate in order to share thoughts, ideas and to express feelings (Hamilton & 

Parker, 1997). This has always played an important role in everyone’s life, especially 

communication through a language. Everybody can communicate using a language naturally 

since they are children, but at an international level, it is essential for people to use an 

international language in communication (Pimsamarn, 2011).  

     In the age of globalization, people from different parts of the world can easily communicate 

with one another through advanced technology and an international language is the key. It is 

widely accepted that English is the most widely used international language used by people 

worldwide (Kirkpatrick, 2007).  
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     In Thailand, though Thai language is the national language, English has been used in 

communicating in different functions such as a medium of instruction, social and business 

contacts, and negotiations. (Rattanaphumma, 2011) 

     At present, there are more educational options for Thai students. In the Thai education 

system, 56 schools use English as a medium of instruction. There are 143 undergraduate, 205 

graduate and 77 doctoral international programs of government higher education curricular. 

Additionally, there are 77 undergraduate, 30 graduate and 5 Ph.D private Thai university 

curricula using English as a language of instruction (Wiriyachitra, 2002). In a higher education 

level, students do not only have options in choosing curricular but also in attending camps, 

activities, clubs and exchange programs.  

     Though not compulsory in most curricular, a student exchange program allows students to 

study overseas at their universities’ partner institutions (Martin, J. N & Nakayama, T. K., 

2013). An exchange program can be under the sponsorship or agreement between two partner 

universities. The program may take different periods of time, which can be either short term or 

long term (The University of Pretoria, 2017). 

     Rajamangala University of Technology Lanna, with an aim to become an international 

institution, is always cooperated with its partners for exchange programs allowing students to 

use English overseas. However, using English as a means of communication has always been 

a major problem for its students when being abroad. 

     According to Richmon & McCrosky (1991), the problem of communicating in a foreign 

language can be related to cultural differences, different study styles, pronunciation difficulty 

and accents, which may be hard to understand. This is because people from different countries 

have different accents. Sometimes, they even engage with their native languages.  

     Therefore, the researchers are interested in investigating communication problems of Thai 

students enrolling TFI SCALE program 2017 on how they cope with them and their opinions 

on overcoming the problems. It is expected that he findings will help the instructors to improve 

an appropriate curriculum in order to prepare students in advance for future exchanged 

programs and raise awareness of Thai students in improving their own English communication 

skills. 

 

Objectives 

 

     This research focuses on investigating English communication problems of Thai students 

in TFI SCALE 2017 program on how they cope with them when using English to communicate 

with foreign students and learning strategies they use to develop their English communication 

skills. The participants were 23 Thai students in TFI SCALE 2017 program organized by 

Singapore Polytechnic.  

 

Research Questions 

 

1) What are the major causes of English communication problems that Thai students  

faced in TFI SCALE 2017 program? 

2) How did they cope with English communication problems? 

3) What language learning strategies that they think will help them overcome the    

English communications? 

 

Theoretical Framework 

     The frameworks used in this research focus on factors of communication problems, and 

communication strategies implemented to solves them. The strategies will be used to analyze 
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the results of the finding on what problems the students enrolling in the student exchange 

program in Singapore in 2017 encountered and what communication strategies from Brown’s 

Communication Strategies (adopted from Dornyei) they used in order to overcome their 

language struggle. Moreover, O’Malley and Chamot’s Language Learning Strategies will also 

be discussed.  

     First their communication problems are examined as many researchers claimed that the 

communication problems in English are related to cultural differences, lack of linguistic 

knowledge, lack of motivation and opportunity to communicate and noise interferes. 

 

Methodology 

     The population of this study is 23 Thai students of Rajamangala University of Technology 

Lanna, Chiang Mai and Phitsanulok areas who participated in TFI SCALE 2017 program in 

Singapore during 4th-24th of June 2017. There were 14 female and 9 male students. The reason 

for choosing these students is that the program in Singapore was just finished and they have to 

attend another upcoming program in Thailand on 1st October 2017. They will have to work 

with the same group of foreign students from Singapore. Therefore, this study can help them 

to understand the cause of communication problems they had and problem solving strategies 

that suit them to avoid the communication breakdown in the future. 

     The instrument of this study is a questionnaire (English Version). The questionnaire consists 

of 3 parts which are personal information, English communication problems, and the strategies 

used in coping with English communication problems of Thai students in the TFI SCALE 2017 

program. Some items in the questionnaire are adopted from Kiatcharas (2011) on A Study of 

English Communication Problems between Thai Cabin Crews and Korean Passenger, which 

is developed from the framework of Dornyei. 

     The researchers contacted the target students in order to ask for their participation to do the 

questionnaire and ensured that the information about individuals will be strictly confidential. 

Then, the questionnaire was distributed to 23 Thai students in the TFI SCALE 2017 program. 

Finally, the 23 completed questionnaires were returned within one week. After the data 

collection, the data from the questionnaire was calculated into numbers and analyzed by 

Microsoft Office Excel 2007. Then, the personal information of participants was calculated 

into a percentage using the formula. Then, the communication problems and strategies used in 

coping with communication problems were calculated into mean (x̄) and standard deviation 

scores (S.D.) using the formula below.  

       

x̄ =         SD  =  

 
     Finally, the score of agreement level was defined through the Likert scale. 

       

      

  

x̄ = average score of communication problems 

 = sum total score of communication problems  

 = Amount of participants 
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  Table 1. The Criteria of Agreement Level 

 

Score Agreement level 

4.51-5.00 Strongly agree 

3.51-4.50 Agree 

2.51-3.50 Moderately agree 

1.51-2.50 Disagree 

1.00-1.50 Strongly disagree 

 

 

The Criterion Interpretation of Average from Level of Likert scale 

     The average of 4.51-5.00 means participants faced these problems the most 

     The average of 3.51-4.50 means these were common problems for participants 

     The average of 2.51-3.50 means participants had these problems occasionally 

     The average of 1.51-2.50 means participants barely had these problems  

     The average of 1.00-1.50 means participants did not have these problems 

 

Literature Reviews 

     Previously, several studies have been conducted to survey English communication problems 

of Thais and foreigners in different contexts.  

     For example, Kamprated (2012) investigated the problem with English listening and 

speaking of students studying at a private vocational school in Bangkok. The participants were 

356 third-year certificate students in the second semester of academic year 2011. The 

instrument was a questionnaire. The findings showed that it was difficult for the students to 

understand a speaker with a different accent. 

     Also, Siriangkoon (2011) studied communication obstacles in English between Thai 

officers and foreigners. A questionnaire was used as an instrument and they reported over half 

of 120 foreign tourists who visited Bangkok and used the service of The Official Bangkok 

Information Center. The study explained that the Thai officers spoke broken English with a 

Thai accent. This led to the respondents not understanding what the Thai officers told them 

because the unfamiliar accent was too difficult to understand. The results show the main 

problem that the Thai information officers have a limited ability to communicate in English. 

     Kiatcharas (2011) explored the communication problems and communication strategies of 

75 Thai cabin crews and Korean passengers. It was found the passengers had limited English 

vocabulary and their accents were difficult to understand. The strategy that the Thai cabin 

crews used to get through the problems was Use of non-linguistic means (Uon) strategy. 

     However, there are different findings from Suwanpakdee (2012) and Luo Miao (2011), 

which suggest that besides the problems of accent and pronunciation, in Thai context, there are 

communication problems on prejudice and ways of study.  

     Suwanpakdee (2012) studied English communication problems and problem solving 

strategies used by Thai and non-English-speakers film crews. The participants in this study 

were 118 film crew members and the instrument was a questionnaire. The most serious 

problems found were prejudice and listening problem, for example, accent, tones, stress 

patterns and pronunciation. The strategies they used to solve the communication problems was 

using familiar words or phrases and paying more attention for better listening ability.         

     Furthermore, Luo Miao (2011) explored the major problems in communication between 

Thai students and their foreign teachers at Suwanplubplapittayakom School. The subject 

consisted of 40 students. A questionnaire was used as an instrument of this study. It was found 
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that 92.3% of the students sometimes had communication problems with their English teachers 

and the major problem is the Thai students’ ways of study.  

     Interestingly, Takahiro Sato, PhD (2015) on Asian International Graduate Students’ 

Academic and Social Experiences in American Higher Education noticed that many Asian 

international graduate students in the U.S. had difficulties in using English. The students were 

interviewed and the findings showed that some of them have never spoken English before they 

came to the U.S. They could just write and speak a little. With their poor English, they usually 

had a problem in class. They could not express their thoughts. Sometimes they felt like they 

were outsiders because their classmates used slangs and spoke very fast and they did not 

understand what they talked about.  

     Lastly, Rardprakhon (2016) and Khongyaem (2009) studied language learning strategies of 

Thai higher education context. The instruments in these studies were the questionnaires. 

However, the results of these two studies are different for the reasons of the differences of the 

fields of study. 

     Rardprakhon (2016) studied the language learning strategies of Thai engineering students 

at Kasetsart University (Sriracha Campus). The objective of this study was to find out what is 

the most used language learning strategy of the 283 engineering freshmen. The questionnaire 

consisted of 50 items was used as an instrument. The results found that the participants used 

metacognitive strategies as their most important strategy. In addition, the students likely adapt 

the learning style of engineering field to their English study. 

     Khongyaem (2009) surveyed the English learning strategies of English major students of 

Rangsit University. In this study, The Thai version questionnaire was used with 50 participants. 

The findings of learning strategies in found that the participants use Metacognitive strategies 

to evaluate themselves and Social strategies in improving their speaking skill, for example, by 

communicating with foreigners. When they had problem in listening, they used Social 

strategies by asking the teachers and friends and Cognitive strategies when they wanted to 

solve the problem by studying on their own. The participants used Metacognitive strategies in 

planning material in helping their learning and Cognitive strategies in order to develop their 

listening skill, for example, watching soundtrack movies and listening English songs. 

 

Findings 

     According to the data collected, the participants were females (61.9%) and males (39.1%). 

The majority of the participants was in the Faculty of Business Administration (78.3%) and 

most of whom were in the fourth year (56.5%). Only the minority of the participants had an 

experience in overseas exchange programs before TFI SCALE program 2017 (8.7%). The 

largest number of the participants has been studying English for 10-15 years (60.9%), followed 

by more than 15 years of studying time (34.8%) while only one of them (4.3%) responded that 

they have studied English for less than 10 years. 

     The result of Communication problems of Thai students in TFI SCALE program 2017 is 

shown in Table 2.  
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Table 2 

Communication problems of Thai students in TFI SCALE program 2017 in Singapore 

 

Statement x̄ S.D Level 

1) I do not understand their English. 2.43 0.71 Disagree 

2) I am not used to their pronunciation or 

accent. 
3.30 1.04 Moderately agree 

 

3) I have difficulty in English 

communication because I cannot 

pronounce an English sound; for example, 

R and L sounds. 

2.43 1.14 Disagree 

 

4) I have difficulty with English 

communication because I lack good 

English grammar. 

2.65 0.87 Moderately agree 

 

5) I have difficulty with English 

communication because of my limited 

vocabulary. 

3.22 0.83 Moderately agree 

 

6) I think the environmental factors such as 

loud noise, music, and the crowds effect 

my communication with foreign students. 

2.74 0.99 Moderately agree 

 

     Table 2 reveals that the students had communication problems in TFI SCALE program 2017 

at a moderate level. They were not used to foreign participants’ pronunciations or accents 

(x̄ =3.30). They have limited vocabulary (x̄ =3.22), and they think the environmental factors 

affect their communication with foreign students (x̄=2.74). However, the participants disagreed 

with the statement 1 and 3 relating to their misunderstanding of English (x̄ =2.43) and their 

difficulty in pronouncing English sounds (x̄=2.43). 

 

Strategies Used in Coping with English Communication Problems 

     The result of Communication Strategies that used by Thai Students in TFI SCALE Program 

2017 is shown in Table 3. The participants were unlikely to use the Message abandonment 

(MA) strategy and the Code-switching (CS) strategy. 
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Table 3. Strategies used in coping with English communication strategies of Thai students in 

TFI SCALE Program 2017 in Singapore 

 

     According to Table 3, the strategies that were used the most are Use of non-linguistic means 

(Uon) strategy (x̄=4.09), followed by Clarification request (CR) strategy (x̄=4.04) and Use of 

all-purpose words (UA) strategy (x̄=4.00). However, the strategies that the participants stated 

they used the least was Message abandonment (MA) strategy (x̄=2.31) and Code-switching 

(CS) strategy (x̄=2.48). 

 

  

Statement x̄ S.D Level 

1) I use fillers or say some words when I 

need more time to think; for example, by 

saying “well” or “um...”. 

3.87 0.80 
Agree 

 

2) I use body language or facial expressions. 4.09 0.83 
Agree 

 

3) I ask my friends who I think can speak 

English well for help. 
3.70 0.75 

Agree 

 

4) I leave messages incomplete and change 

the subject. 
2.31 1.05 

Disagree 

 

5) I avoid topics that are difficult to 

communicate; for example, the topic with 

technical terms. 

2.87 0.90 
Moderately agree 

 

6) I describe the object I do not know; for 

example, by saying “fruit that monkeys 

like to eat” for banana. 

3.87 1.12 
Agree 

 

7) I use synonyms when I do not know the 

target word; for example by using the 

word ‘boat’ for ‘yacht’. 

3.96 0.81 
Agree 

 

8) I create a new word based on a supposed 

rule; for example, by saying “engineerer” 

for “engineer”. 

3.04 1.08 
Moderately agree 

 

9) I translate from Thai to English directly. 2.83 1.05 
Moderately agree 

 

10) I ask my interlocutor (the other speaker) 

for more explanation when I do not 

understand what they say; for example, 

terms or phrases that I do not know. 

4.04 0.81 
Agree 

 

11) I use general words when I lack a specific 

word; for example, by saying “thing” for 

materials that are being referred to. 
4.00 0.66 

Agree 

 

12) I speak both English and Thai 

interchangeably. 
2.48 1.02 

Disagree 
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Table 4. Participants’ biggest communication problems 

 

Participants’ biggest communication problems Frequency 

1. Lack of experience and cultural 

knowledge 

2. Grammar 

3. Vocabulary 

4. Listening 

5. Speaking 

6. Word choice 

7. Confidence 

 

3 

4 

9 

6 
1 

1 

2 

 

     On the open-ended question 1, it was found that most of the participants had vocabulary 

problems. This includes their limited vocabulary, lack of specific words and academic 

vocabularies. 

     The second major problem is listening, particularly in understanding the different accents 

and pronunciations whereas the third problem is related to grammar. In addition, 4 of the 

participants agreed that they had a problem on grammar. Lastly, most of the participants 

unlikely had speaking and word choice problems. There was only one participant who agreed 

with each of the problem. 

 

Table 5. Participant’s opinion on overcoming English communication problems 

 

Participant’s opinion on overcoming 

English communication problems 
Frequency 

1. Try to communicate more with 

foreigners in English. 
8 

2. Practice listening comprehension 8 

3. Study more 2 

4. Learn new vocabulary 5 

5. Practice speaking 3 

6. Use English more 4 

 

     The common opinions of the participants on overcoming English communication problems 

were categorized into 6 items. Trying to communicate more with foreigners in English and 

practice listening received the same number of agreement is at 8.  In addition, there were 

participants who agreed on learning new vocabulary. It is found that the three common English 

communication problems of Thai students who enrolled on TFI SCALE program 2017 are (1) 

Thai students were not used to foreign participants’ pronunciation or accent. (2) Thai students 

had limited vocabulary and (3) the environmental factors effected their communication with 

foreign students. In addition, the participants were unlikely to have two English communication 

problems which are (1) Thai students did not understand the foreign participants’ English and 

(2) Thai students had difficulty in English communication because they could not pronounce 

some English sounds. 

     These findings were supported by the open-ended questions 1, asking about the participants’ 

opinions on what was their biggest communication problem. The participants agreed that they 

had a problem on vocabulary and listening. The majority of the participants also believed that 
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trying to communicate with foreigners in English frequently and practicing listening can help 

them overcome their English communication problems. 

     The results of this study are in accordance with that of Takahiro (2015) which studied the 

international students in the American higher Education. In the study, one of the major 

problems of Asian students was that they did not understand what their classmates talked about 

because the classmates, English native speakers, used unfamiliar vocabularies, slangs and also 

spoke fast.  

     According to the result of the questionnaire in part 2 and open-ended questions in part 4, it 

was found that listening comprehension and limited vocabulary were the major English 

communication problems of Thai students who enrolled TFI SCALE program 2017. The 

reasons of the mentioned problems could relate with many factors. For instance, the differences 

of cultures and languages, the English study background and environmental factors. The 

participants of TFI SCALE 2017 were from different countries and each has their own 

languages except Singapore that has four official language; English, Malay, Tamil and 

Mandarin (VisitSingapore, 2016). Some young Singaporean speak English as their mother 

tongues (L1) and some do not. Due to the variety of ethnics and languages, most Singaporean 

children are brought up bilingual and sometimes their mother tongues (L1) can influence on 

their English accents.  

     In Thailand, an English study style in school is mostly focused on grammar. The oral 

communication skills such as speaking and listening are almost totally ignored (Sawir, 2005). 

Lacking of practicing these skills can cause the communication problems when it comes to real 

situation such as listening comprehension problem and vocabulary problem. Besides, the 

participants had to work as a group with multi nations of participants and sometimes they had 

to go to different places to collect the data. These environmental factors could affect the 

participants’ communication.  

In conclusion, the three main mentioned reasons can be the cause of the participants’ 

communication problems in speaking area.  

     However, the disagreed communication problems of the participants were (1) they did not 

understand the foreign participants’ English was controversial with an agreed statement (1) 

Thai students were not used to foreign participants’ pronunciation or accent. According to the 

agreed statement (1) and the open-ended question1, it is shown that the participants had a 

communication problem in listening comprehension, which prevented them from 

understanding foreign participants’ English and this can assume that the disagreed statement 

(1) was untrue. 

     The findings to this question have shown that three top effective communication strategies 

from Dornyei Thai students used in coping with English communication problems are (1) Use 

of non-linguistic means (Uon) strategy: To use gesture, facial expression, or sound imitation 

(2) Clarification request (CR) strategy: To ask for more explanation in order to solve the 

difficulty in comprehension and (3) Use of all-purpose words (UA) strategy: To use general, 

empty word when specific words are lacking. However, Thai students disagreed with (1) 

Message abandonment (MA) strategy: To leave the message unfinished because of the 

language difficulty and (2) Code-switching (CS) strategy: To switch to other language while 

speaking another language. 

     From the result of the questionnaire in part3, the two strategies that the students were 

unlikely to use are (1) Message abandonment (MA) and (2) Code-switching (CS). The result 

reveals that the students had good communication skills. The participants never left the 

messages unfinished and spoke Thai (L1) to the foreign participants. The message 

abandonment strategy was an ineffective strategy that was usually used by students who had 

low proficiency, meanwhile high language competence students would be capable choosing 
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the more proper strategies to communicate in the target language through the use of their 

linguistic knowledge  (Abidin, 2012). The participants tried their best to keep the conversations 

going by using the skills they had through the three top strategies. In addition, the majority of 

the participants have studied English for more than 10 years. It is assumed that the participants 

had high proficiency in English. 

     The first agreed strategy is Use of non-linguistic means (Uon) strategy or to use gesture or 

facial expression. It was the most effective communication strategy in the participants’ 

opinions which was similar to Kiatcharas (2011) that the most effective way to overcome the 

communication problems was using nonverbal languages between non-native English 

speakers, even in the different contexts.  

     The rest of agreed communication strategies are Clarification request (CR) strategy and Use 

of all-purpose words (UA) strategy. These two strategies are the easiest strategies for non-

native speakers who are not fluent in English. The participants could just ask their interlocutors 

for the explanations, and avoid using specific words by all-purpose words right away without 

causing the conversation break down.  

     The findings to this question suggest that the learning strategies the participants think will 

help them overcome English communication problems were (1) Try to communicate more with 

foreigners in English: Social strategies (2) Practice listening comprehension: Cognitive 

strategies and (3) Learn new vocabulary: Cognitive strategies. 

     These are supported by Part 4: Open-ended questions, items 2 on the participants’ opinion 

on overcoming English Communication problems. The participants agreed that communicating 

with foreigners, practicing listening comprehension skill and learning new vocabulary can help 

them overcome the communication problems. 

     According to the result (1) and (2), the opinions of the participants are similar to Khongyaem 

(2009) study stating that the students used Social strategies when communicating with 

foreigners in improving their speaking skill and Cognitive strategies in order to develop their 

listening skill by watching soundtrack movies and listening to English songs. The participants 

also gave the examples of how learning new vocabulary can help them conquer the 

communication problems. They took note of the new vocabulary they just heard of and tried to 

memorize them.  

     In addition, some participants gave the reasons to support their opinions. They believed that 

communicating with foreigners in English often could help them better their English skill, 

especially speaking. They could learn about their pronunciations, new vocabulary and correct 

grammar usages through the real situations. 

      For example, the participants believed that they can have a better speaking skill in 

pronouncing an English word more accurately and learn new vocabulary, if they speak English 

with the native speakers or foreigners. Also, they can be more confident and reduce an 

excitement. 

     Most of the participants also agreed that watching movies and listening to music are an 

effective way to practice their listening skill. For example, many participants stated that they 

watch English soundtrack movies or series without subtitle to practice their listening skill. 

Movie is considered one of the most effective media used in improving students’ listening skill 

(Brown & Yule,1983, Meshkill, 1996) and movies are the easiest tool in improving English 

skills (Winiyakul, 2010) that can be fun and educational in the same time.  

     It is hoped that the results of this study can be useful to any instructor who supervises Thai 

exchange students, in order to improve an appropriate curriculum to prepare students in 

advanced for future overseas exchange programs and raise awareness of Thai students in 

improving their own English communication skills. 
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Limitations  

     This study only focuses on the English communication problems of 23 Thai students when 

communicating with foreign participants in TFI SCALE program 2017. This is considered a 

small group. Though the data collection was difficult because the participants’ study schedules 

were different and some participants already graduated. However, most of the participants were 

in the same faculty (Business Administration). This made the results not diversifying. Due to 

the fact that the questionnaire was fixed into items, the provided statements may sometimes 

not specific enough for some participants. Hence, a future study should be carried out to collect 

the data by in-depth interviews and surveys of the larger group of participants for the variety 

of data and results. 

 

Recommendation 

     It is suggested that the study continues to investigate the communication problem solving 

strategies of the Thai students who will join the program in 2018. Then the data in 2017 and 

2018 should bring to comparison. Upon the departure of the students who will join the program 

in 2018, the students should be encouraged to communicate with foreigners in English 

regularly in order to better their pronunciation, practice listening comprehension skills more 

often and increase a vocabulary size related to the context of TFI Scale program. This can be 

done through trainings before their departure and personal language practice such as watching 

English soundtrack movies, listening to English songs, etc.  

 

Conclusion 

     In conclusion, the research reveals that the students who joined the exchange program 

encountered three main communication problems; a lack of listening comprehension, limited 

vocabulary size, and other environmental factors respectively. When they were living in 

Singapore as exchanged students, they tackled the communication problems with the use of 

body language, asking the interlocutors, and using general words to avoid the word they do not 

know. They considered these strategies very helpful and hope that there will be a proper 

training for the students who will join the program in 2018 upon their arrival in Singapore. 

 

References 

Abidin, M. J. Z.  )2012 .( Study of the Communication Strategies Used by Iraqi EFL Students  .  

Durrer, H. (2006) Way of perception on visual and intercultural communication. Bangkok: White 

Lotus. 

Gudykunst, W. B. (1994). Bridging differences: effective intergroup communication (2nd ed.) 

California: SAGE 

Harmilton, Cheryl.;& Parker, Cordell. (1997). Communication for Results. 5th ed. Belmont, CA: 

Wadsworth. 

Hybels S. & Weaver R.  )1995 .( Communicating Effectively.  

Kamprated, N.  )2012 .( The Problem with English Listening and speaking of Students Studying 

at Private Vocational School in Bangkok, Thailand  . The master of arts in teaching 

English as a foreign language, Srinakharinwirot University. 

Kiatcharas, T. (2011). A study of English communication problems between Thai cabin crews 

and Korean passengers. Master’s project. Graduate school, Srinakharinwirot University, 

Bangkok 

Kirkpatrick, A. (2007). World Englishes: Implications for international communication and 

English language teaching. Cambridge, England: Cambridge University Press. 

Kongyaem, K.  )2009 .( The Survey of English Learning Strategies of English Major Students in 

the Faculty of Liberal Arts Rangsit University  .  Banchelor's project, Rangsit University. 



COMMUNICATION PROBLEM SOLVING STRATEGIES OF THAI STUDENTS 

9th International Conference on Language, Innovation, Culture and Education 
24th & 25th FEBRUARY, 2018 

 

142 

Littlewood W.  )1981 .( Communicative Language Teaching: An Introduction(Cambridge 

Language Teaching Library) (ELT). Cambridge University Press. 

Luo Maio.  )2010 .( A study of English Communication Peoblems between Thai Students and 

Foreign English Teacher in Suwanplubplapittayakon School. 

Martin, J. N., & Nakayama, T. K. (2010). Intercultural Communication in Contexts. S.l.: 

McGraw-Hill Education - Europe. 

O’Malley, J. M., & Chamot, A. U. (1990). Learning strategies in Second language acquisition. 

New York: Cambridge University Press. 

Pimsamarn, T.  )2011 .( A Survey of Students' Opinion in Watching English Sountrack Movies to 

enrich Listerning skill Development  .  Masters's project, Thammasat University. 

Radprakhon, J.  )2016 .( Language Learning Strategies Used by Thai Engineering Freshmen with 

Different English Academic Achievement Levels  .  

Rattanaphumma, R.  )2011 .( English as a lingua franca: Implications for English language 

teaching  .  Master's project, Burapha University.  

Richmon, V. (1991). Nonverbal behavior in interpersonal relations. New Jersey: Prentice Hall 

Saengpakdeejit, R.  )2014 .( Strategies for Dealing with Vocabulary Learning Problems by Thai 

University Students  .  Bachelor's project, Silapakorn University. 

Sato. T.  )2015 .( Asian International Graduate Students ’Academic and Social Experiences in 

American Higher Education.  

Suwanpakdee, A.  )2012 .( A Study of English Communication Problems and Strategies Used to 

Solve Problems between Thai and Non-native English Speaking Film Crews while 

Filming in Thailand . Master's project. Graduate school, Srinakharinwirot University, 

Bangkok  

Sawir, E.  )2005 .( International Education Journal. Language Difficulties of International 

Students in Australia: The effect of prior learning experience  .  

Siriangkoon, P.  )2011 .( Communication obstacles in English between the Official Bangkok 

Information Center officers and the foreign tourists  .  Master's project, Thammasat 

University, Bangkok  

Thornbury, S.  )2005 .( How to teach speaking. Pearson Education. TF SCALE. (2016).     

            Retrieved July 4, 2017, from http://tfscale.org/about-tf-scale-temasek-   

            foundation-specialists-community-action-leadership-exchange/ 

            Wiriyachitra, A.  )2002 .( English Language Teaching and Learning in Thailand   

            in this Decade  .  

UNESCO. (1953). In The Use of Vernacular Languages in Education (p. 46). Paris. 

 Visitsingapore. (n.d.). Retrieved 9 August, 2017, from http://www.visitsingapore.org 

Yourdictionary. Bad grammar: Typical Examples of Bad Grammar. Retrieved from 

http://examples.yudictionary.com/bad-grammar-examples.html 

 


